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Client’s Feedback Form 

Instruction 

Please fill this form and forward it to CEO of Sri Lanka Climate Fund under confidential cover. 

This information is important for SLCF to upgrade the quality of verification service. 

1. Name of the Company: ………………………………………………………………………. 

2. Time duration of the Assessment: Month………… Year……….. 

3. Date of Comment: ……………. 

Please state your views (answer with a tick (√) 
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1 Objectives and scope of the verification were clearly 

communicated. 

    

2 The verification approach was communicated effectively 

and in time. 

    

3 The verification was performed efficiently and effectively 

in the time period agreed. 

    

4 The verification objectives were focused on most 

sensitive and important areas. 

    

5 The extent to which the verification staff demonstrated a 

professional and helpful attitude. 

    

6 The degree to which the verification staff provided a 

clear indication of the planned procedures and 

objectives of the audit. 

    

8 Verification observations were business relevant and 

adequately supported by appropriate evidence and 

communicated clearly and timely during the 

assessment. 

    

9 The degree to which the verification was conducted so 

as not to disrupt operations 

    

10 The verification report was timely, clearly written and 

easily understood 

    

  


